The City of Calgary’s Multicultural Strategy for
Communications, Marketing and Engagement



Calgary’s Multicultural Population

Calgary has a large and growing
immigrant community, totalling almost 30
percent of Calgarians.

Between 2011 and 2016, the population
of immigrants in Calgary grew faster than
the general population.

The Government of Canada projects
immigration will continue to be the main
driver of population growth within Calgary
until at least 2036.

Approximately 30 percent of Calgary’s
population has a primary language that is
not English or French.
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Calgary |#s* Calgary’s Multicultural Population

Composition of Ethnic Groups

Main language (non-official)
spoken at home in Calgary

CHINESE 44,990
Cantonese (Hong Kong and Area) 22245
Mandarin (Mainland China) 21,140
N.O.S 1,605
s & —— 8 I PUNJABI (India) 29,100

e U .Ji’-:l‘ L “ -."

7 —_— & =% = TAGALOG (Philippines) 22,235
SPANISH (Mostly from Latam) 17,540

ARABIC 11,010
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macatdlkal  Aligned Objectives

The City’s Goals Citizen Expectations
Equitable communication and Equitable experience, social, civic and
services for Calgary’s multicultural economic integration, and a sense of
communities. belonging.

A municipal
government
that is
transparent,
inclusive and
participatory.
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Aligned and shared outcomes

March 18, 2019 | Municipal Inclusion Symposium



@ Multicultural Strategy for Communications,
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How we developed our Strategy

Research Process Implementation

IDENTIFY ETHNIC CULTURAL VALUES

MAP, LISTEN AND ADAPT OR |
g::;'?& O UNDERSTAND © CUSTOMIZEAD Do}
>>>TOOLS CAMPAIGNS

: CONNECTIONS MEDIA CHANNELS

« Media Outlets '
- Secondary sources - Traditional

« Community Members e
: . : « Google - Non-Traditional 1 —
« Immigrant Serving Agencies , , elevant an
; » Papers & Articles - Find new ways to connect dinaitothel
« Community Leaders : ) according to their
. - « Primary Research « |dentify cultural values for context e
« Community Organizations e needs an
n-depth interviews preferences
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Multicultural Strategy Tools

Full Reports Media Catalogues
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Seniors
. ég,;’/gis + Recently Arived
i H
Cable TV Newspapers
East Indian > All Groups>
Asian TV Network Fast |ndipan,
(antonese

Multicultural Channels

3rd Party Paid
Organi

RADIO

VIDEO
STREAMING

: . - Ny .

: - Seniors : %,,(. ;‘;/ :

- Seniors - Adults : N - : :

« Adults i : . ’ . Al

: « Adults : Facebook .

AVOD . . jfjnilors wucTﬁbte
- Adults eCha Movie: C-Trai
: Ad-Supported U . ovie: rain
i Vidassrs B XVEB « Recently Arrived A”FG]rO'UpS Theatres Station
nline : > Filipino :

All Groups> ~ Filipino - The Filipino Channel Display & f‘ . P Bollywood Hits | yanborough
Cantonese, Mandarin ‘éofencing East Indian i Rundle

East Indian Temples : McKnight
Ethnic Grocery Stores
Ethnic Restaurants

All Groups

All Groups
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Ongoing Work
« Multilingual Policy

» Social Wellbeing Policy Alignment

* Inclusive Engagement Guide

« Employee Training

* Research Validation and Development
» Interactive Language Map

« Corporate Translation Service & Bank
« Multicultural Photography

Multicultural Content Calendar
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Questions
jackie.cox@calgary.ca (Leader, Channel Management)
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