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Offer tools, education and 
guidance to help municipal 
governments implement policies 
and practices to overcome issues 
of social exclusion.

Welcoming and Inclusive Communities

A Welcoming and Inclusive Community is one that is free 
from discrimination, where all residents are able to 

participate fully in all aspects of the social, political, cultural 
and economic life of the community.



Measuring Inclusion 
Tool

Evaluating your 
strengths and 
weaknesses to 
understand your 
current environment.



Welcoming and 
Inclusive 
Communities 
Toolkit

A guide for 
developing a 
strategic plan for 
inclusion.



Planning Together: 
Guide to Municipal 
Immigration Action 
Planning in Alberta

Taking steps to 
attract and retain 
immigrants.



Engaging 
Ethnocultural 
Communities: 
A Guide for 
Municipalities



Guide for creating 
a terms of 
reference for a 
successful WIC 
committee



Campaign Kit

Posters, sign 
boards, media and 
branding tools.



WIC Glossary of 
Terms



AUMA webinars on

Hiring and retaining immigrant employees

Supporting newcomer community engagement

What is GBA+

Using a strategic framework to guide inclusion work

Understanding the refugee experience

How to support transgender employees

What is Islamophobia and how to counter it

bit.ly/AUMA_YouTube



Resources from other organizations



Canadian Coalition of 
Municipalities Against 
Racism and 
Discrimination Toolkit 
(a product of UNESCO)

Join the 70+ municipalities 
across Canada that have 
made a commitment to 
work to end racism and 
discrimination.



Advancing Equity 
and Inclusion: 
A Guide for 
Municipalities

Centre for All 
Women Initiative



Status of Women Canada, 
Government of Canada



Everybody’s 
Welcome: A Social 
Inclusion Approach to 
Program Planning and 
Development for 
Recreation and Parks 
Services

BC Recreation and 
Parks



Beyond Hate: A 
Resource Toolkit 
for Building a 
Community 
Response Plan to 
Counter Hate

Alberta Hate 
Crimes Committee



Indigenous Canada

Faculty of Natives Studies, University of Alberta

Free online course, 
taught from an 

Indigenous perspective, 
on Indigenous history 
and issues in Canada.

https://www.ualberta.ca/admissions-programs/online-courses/indigenous-canada



94 Calls to Action by the Truth and 
Reconciliation Commission of Canada

www.trc.ca



Engaging with Elders: 
A Co-created Story 

Guidance on culture 
and protocols in 
Calgary’s Indigenous 
communities

Native Counselling 
Services of Alberta



Creating Authentic 
Spaces: A Gender 
Identity and Gender 
Expression Toolkit to 
Support the 
Implementation of 
Institutional and 
Social Change

www.the519.org



LGBTQ2S Youth 
Housing and 
Shelter Guidelines

Government of 
Alberta



Multiculturalism in 
Communities: A 
Guide to 
Developing and 
Sustaining 
Dialogue

Simon Fraser 
University



Building Champions 
of Anti-Racism and 
Anti-Islamophobia: 
A Practice Guide for 
Alberta’s Settlement 
Community

Alberta Association 
of Immigrant 
Serving Agencies



Onboarding 
Refugees: A 
Toolkit for 
Employers

Edmonton Region 
Immigrant 
Employment 
Council



Welcoming 
Communities: A 
Toolkit for 
Municipal 
Governments

Federation of 
Canadian 
Municipalities



Private Sponsorship of Refugees Toolkit



RefugeeAlberta.ca



Building Age-
Friendly 
Communities: 
Creating an Age-
Friendly Business 
in Alberta

Government of 
Alberta



Vol. 1: Understanding the issue and finding solutions

Vol. 2: Ideas Exchange Event Toolkit 

Employment and Social Development Canada



Creating Welcoming, 
Caring, Respectful and 
Safe Learning 
Environments

The Walk Around: 
Teacher Companion 
Tool

Alberta Education

https://education.alberta.ca/safe-and-caring-schools/safe-and-caring-schools/

Inclusion in our school systems



Creating Welcoming, 
Caring, Respectful and Safe 
Learning Environments

The Walk Around: 
A School Leader’s 
Observation Guide

Alberta Education

https://education.alberta.ca/safe-and-caring-schools/safe-and-caring-schools/

Inclusion in our school systems



All of these resources can be accessed at 

wic.auma.ca
or contact us at wic@auma.ca



A more in-depth look at AUMA’s 
Measuring Inclusion Tool



Measuring Inclusion Tool
1. Leadership & Accountability

2. Commitment of Resources

3. Planning, Implementation 
& Measurement

4. Human Resources Policies 
& Practices

5. Employee Engagement & 
Education

6. Procurement

7. Municipal Social Services

8. Economic Development

9. Infrastructure & Land Use

10. Citizen & Community 
Engagement

11. Other Municipal Services

12. Capacity of Community 
Organizations

13. Non-Municipal Social 
Services

14. Public Attitudes & 
Awareness

15. Responses to Incidents of 
Discrimination



Invisible Awareness
Intentional
Inclusion

Strategic 
Inclusion

Culture of 
Inclusion

We do not 
recognize that 

there is a 
problem.

We know there 
is a problem, 
we are taking 

tentative steps, 
but we are not 

sure how to 
proceed. 

We have 
acknowledged
the importance 
of diversity and 

are taking 
formal steps to 

promote 
inclusion.

We are 
committed to 
eliminating all 

forms of 
discrimination 

through 
systematic 
change. 

Inclusion is 
normal and 
part of our 

culture. 

Levels of Inclusion

More inclusive
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Example: Results of your evaluation



Website wic.auma.ca

Webinars bit.ly/AUMA_YouTube

More information
Darren Reedy

Manager of Welcoming and Inclusive Communities

Alberta Urban Municipalities Association

dreedy@auma.ca


